
The OTC, Grocery and Home Utility 
benefit, available with the ElderServe 
MAP plan gives you a $302/month 
$3,624/year) allowance.

Use your OTC card to save on 
over-the-counter health related items, 
healthy foods and home utilities*

Call us today! 1-800-362-2266 (TTY: 711)
Monday-Sunday, 8:00 a.m. - 8:00 p.m. 

from October 1st – March 31st

Monday-Friday, 8:00 a.m. - 8:00 p.m. 
from April 1st – September 30th

Visit us at www.ElderServeHealth.org

ElderServe MAP (HMO D-SNP) is a health plan with Medicare and Medicaid contracts.

Enrollment in ElderServe MAP depends on contract renewal. The benefits mentioned are a part of special supplemental program for 
the chronically ill. Some examples of conditions include Gastrointestinal Disorder, Osteoarthritis, Cardiovascular Disorder, and 

Endocrine Disorder. Eligibility for this benefit cannot be guaranteed based solely on your condition. Eligible members will be notified 
and provided instructions on how to access this benefit. ElderServe MAP HMO D-SNP is an HMO plan with a Medicare and Medicaid 

contracts. Enrollment in ElderServe Health depends on contract renewal.

ElderServe Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex.  ElderServe Health does not exclude people or treat them differently because of race, color, national 

origin, age, disability, or sex.

ElderServe Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 

lingüística. Llame al 1-800-771-0088 (TTY/TDD:711)
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JOHN DAVIS (MEMBER)
Please refer to the Evidence of Coverage for a description of plan benefits, exclusions and conditions of coverage

If you have questions, call Member Services at 

1-800-362-2266, TTY/TDD 711, 8
:00a.m. - 8:00p.m., 

ET, 7 days a week. For card services please call 

1-877-205-8005 or visit 
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