ElderServe Health

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE UPDATED
ELIGIBILTY CRITERIA FOR NEW MEMBERS AND EXISTING MEMBERS
WHO LEAVE AND RE-ENROLL IN A MANAGED LONG TERM CARE (MLTC)
PLAN

For new enrollees, starting September 1, 2025, the MLTC Program eligibility
criteria to join a Medicaid Advantage Plus (MAP) plan requires an individual to be
assessed as in need of community based long term services and supports
(CBLTSS) for more than 120 days and the following Minimum Need:

e at least limited assistance with physical maneuvering with more than two
activities of daily living (ADLs); or
¢ individuals with a Dementia or Alzheimer’s diagnosis, assessed as
needing at least supervision with more than one ADL
If you enrolled in any MLTC Plan prior to September 1, 2025, you will not be
subject to the new Minimum Needs Requirements at reassessment as long as
you remain continuously enrolled in any MLTC plan. If you leave the MLTC
program and want to rejoin, you will need to meet the eligibility criteria that is in
place for MLTC enrollment at the time you rejoin.

If you have any questions, please call ElderServe Health member services at 1-
800-362-2266 TTY.

ElderServe Health, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. You can
get this information for free in other languages. Call 1-800-362-2266 and TTY/TDD: 711
during 8am - 8pm Eastern Time, 7 days a week (October 1st- March 31) and 8am-8pm
Eastern Time, 5 days a week (April 1st- September 30th). The call is free.

Usted puede obtener esta informacion en otros idiomas de forma gratuita. Llame al 1-
800-362- 2266 y TTY/TDD: 711, 8 am - 8 pm Hora del Este, los 7 dias de la samana (1
de octubre al 31 de marzo) y de 8 am - 8 pm, Hora del Este, 5 dias a la semana (del 1
de abril al 30 de septiembre). La llamada es gratuita.
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ElderServe Health

ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 800-362-2266 TTY:711.
ATENCION: Dispone de servicios de asistencia lingiistica y otras ayudas, gratis. Spanish
Llame al 800-362-2266 TTY:711.
HER: W] DL 9 R 15 5 P B ik 55 M LA A B R 55 . 15 208 800-362-2266 Chinese
TTY: 711,

800-362-2266 ~i L Juail Al dalia dyilaall A Y1 lae Liall g & galll saebisal) cilada s Arabic

TTY: 711

ol o] X[ MH|A S 7|EH XY FEE 0|8t 5= AL LIC} 800-362-2266 Korean
TTY:711 Ho 2 ARG FHAL.
BHUMAHWE! Bam goctynHbl 6ecnnatHble ycryru nepesog4vka u apyrue suabl Russian

nomowun. 3soHuTte no Homepy 800-362-2266 TTY:711.

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian
Chiamare il 800-362-2266 TTY:711.

ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French
vous sont offerts gratuitement. Composez le 800-362-2266 TTY:711.

ATANSYON: Gen sévis pou bay asistans nan lang ak [0t éd ki disponib gratis pou ou. French
Rele 800-362-2266 TTY: 711. Creole

L00'TAIN )R IXD 72V 7'WIINR [YIVT ,97'0 YIWTIX [IX OYO'IINYO §7'N TXIDY [A1IVDX Yiddish
. TTY:711 800-362-226605

UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish
800-362-2266 TTY:711.
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 800-362-2266 TTY:711.
TCNTCTSY N3 OIS SR NFCIAN I WNINT SHIRILS HANL Gy ST | Bengali
800-362-2266 TTY:711-4 (PIN ISP |
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 800-362-2266 TTY:711.
MPOZOXH: Ymrnpeoieg YAwWOOIKAG BorBciag kal GAAa BonBriuata gival otn 81d0eon Greek
oag, dwpeav. Kahéote oto 800-362-266 TTY:711.

I G lfiand mwmslae S Sl Giiglae S0 )l cilead (S i glae pe 0l osle b A 58 Urdu

-TTY: 711 2266-362-80002




